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№ PROBLEM CAUSE SOLUTION 
1. The door does not react to the 

commands 
1. Power outage 
2. Low battery of the 

remote control 

1. Check the security device or the 
electrical supply 
2. If the remote control’s light is not on 

change its battery 
 

2. The door jerks and shakes when 

fully closed 
The manual regime has been 

activated 
Tighten the handle at the cable’s 

end or close the security box’s 

lid 
3. The door cannot be controlled 

manually  
The handle has fallen from the 

cable 
Reattach the handle to the cable 

4. The door’s lamels are not in a 

horizontal position  
There is a broken spring in the 

balancing mechanism  
Contact us 

5. In all other cases Not easy to determine  Contact us 

 

Use of Automatic Rolling Doors 

I. Automatic regime (button) 

The door can be closed and opened by pressing a button that has three modes. 

1. Press the upward pointing arrow: the door opens to its full extent then stops moving. Letting go of the 

button causes the door to stop moving regardless of its position. 

2. Press the downward pointing arrow: the door closes fully then stops moving. Letting go of the button 

causes the door to stop moving regardless of its position. 
 

II. Automatic regime (selector key)  

The door can be closed and opened via a selector key that has three modes. 

1. Turn the key to the right: the door opens to its full extent then stops moving. Returning the key to its 

vertical position causes the door to stop moving regardless of its position. 

2. Turn the key to the left: the door closes fully then stops moving. Returning the key to its vertical 

position causes the door to stop moving regardless of its position. 
 

III. Automatic regime (remote control) 

The door can be closed and opened via a button on the remote control. 

1. Press the button once while the door is closed: the door opens to its full extent then stops moving. 

Pressing the button for the second time causes the door to stop moving regardless of its position.  

2. Press the button once while the door is open: the door closes fully then stops moving. Pressing the 

button for the second time causes the door to stop moving regardless of its position. 
 

IV. Manual (emergency) regime 

In the event of power outage the door can be closed and opened manually.  

1. Loosen the lower part of the handle at the end of the cable (fig. 1) or unlock the security box’s lid and 

pull the handle there (fig. 3). This will release the brake that locks the engine. 

2. Close or open the door manually.  

3. To lock the door tighten the handle at the cable’s end (fig. 2) or close the security box’s lid (fig. 4).  

IMPORTANT: The door should not be allowed to run automatically when in emergency regime. That would 

affect the engine negatively and leave the door unlocked. 

 

 

 

 

 

 

 

 

Five year after the installation it is necessary to conduct a mandatory check of the mechanism. Our team 

should be given access to the mechanism and engine as well as the remote control. 

Service telephone: 02/873 80 52 

Address: Prof Nikola Shipkovensky Str. 

               Lozen/Sofia/1151 

 



 

 

 


